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Quality Policy 

	

ALWAYS	DOING	BETTER	WHAT	WE	DO	BEST.	

	

RIBERMOLD’s	Quality	Policy	is	managed	by	the	following	performing	principles:	
	

• To	promote	and	to	encourage	the	continuous	improvement	to	assure	high	performance	level	at	our	services,	
targeting	overcoming	Customers	and	attached	3rd	parties	expectations;		

• To	assure	products	conformity	and	accomplishment	of	statutory,	regulatory	and	customer’s	requirements;	

• To	develop	a	culture	of	Action	based	on	risks	and	opportunities	assessment;	

• To	ensure	proper	and	continuous	training	of	employees,	targeting	the	preservation	and	the	consolidation	of	
their	competences	on	the	execution	of	activities	assigned	to	them;	

• To	manage	external	suppliers	targeting	product	and	service	quality,	controlling	and	evaluating	their	provisions;	

• Constantly	 evaluate	 the	 performance	 of	 our	 work	 and	 the	 respective	 impact	 on	 Customers,	 aiming	 the	
triggering	 of	 actions	 for	 continuous	 improvement	 of	 our	 services	 	 and	 the	 effectiveness	 /	 efficiency	 of	 the	
Management	of	our	Quality	System;	

• To	keep	adequate	&	up	to	date	 technical	means,	 infrastructures	and	work	environment,	pursuing	a	capable	
and	strong	response	to	the	needs	and	expectations	of	Customers	and	attached	3rd	parties;	

• To	encourage	the	improvement	of	security	conditions,	hygiene	&	health	conditions	with	the	scope	of	reducing	
the	working	risks,	preventing	accidents,	occupational	diseases	and	improving	working	environment.	

• To	invest	 in	new	IT’s	and	in	the	most	modern	production	means,	aiming	to	positively	reply	to	the	increasing	
customer’s	&	Global	Market’s	demands;	

• Have	environmental	concerns.	

	

Ribermold’s	 Management	 fully	 approves	 and	 fully	 supports	 this	 Quality	 Policy,	 which	 will	 be	 emphasised	 and	
distributed	to	all	employees	of	the	company.	

	

	 	 	 	 	 	 	 Marinha	Grande,	05	de	fevereiro	de	2018	
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